FERRERO ANNOUNCES THE TEMPORARY SUSPENSION OF OPERATIONS IN ARLON, BELGIUM AND EXTENDS THE RECALL OF KINDER PRODUCTS MANUFACTURED IN THE SAME PLANT

Dear Bestway,

In the context of the ongoing investigation in collaboration with the food safety authorities, Ferrero has today decided to temporarily suspend operations at its plant in Arlon, Belgium.

In order to ensure the maximum level of food safety and eliminate the risk of further contamination,
[bookmark: _Hlk100324789]Ferrero has decided to extend the recall of the entire production of Kinder Surprise, Kinder Mini Eggs 75g, Kinder Egg Hunt Kit 150g, Kinder Surprise 100g and Kinder Schokobons 200g made in Arlon and available in the market. Accordingly, we also decided to temporarily suspend the sales of the above mentioned products. 

Ferrero acknowledges there were internal inefficiencies, creating delays in retrieving and sharing information in a timely manner. This impacted the speed and effectiveness of the investigations. The plant will only re-open once certified by the authorities. 


Recall
The recall, which started days ago in a precautionary way to selected batches of production, is extended to all Kinder Surprise, Kinder Mini Eggs 75g, Kinder Egg Hunt Kit 150g, Kinder Surprise 100g and Kinder Schokobons manufactured in Belgium, regardless the best before date.

All Kinder products not manufactured in Arlon, Belgium, are not impacted by this recall.
We appreciate your understanding in these unexpected circumstances. 


Advice to consumers
We are advising consumers who have purchased any of the relevant products not to consume them but instead to please keep the product and contact our consumer care team:
· consumers.uk@ferrero.com or 0330 053 8943 (UK)
· consumers.ireland@ferrero.com  or +44 (0)330 053 8943 (Ireland)


Next Steps - Recovery of product for investigation
Please put a block on any of these products in your warehouse; Ferrero will arrange for their collection.  If you have any of these products in store, please remove them from the shelves.

We are very grateful to you for your swift action to remove the product from sale and thereby protect consumers.
Our next steps are to conduct a thorough examination and testing of the products in order to carry out a full investigation and analysis of the issue. We therefore want to recover as much of the stock as possible and would be grateful for your continued support with this request.
Please return the relevant products to your distribution centre. Once notified we will then collect those stocks to facilitate the further investigation.  
Wholesaler / Cash & carry customers are kindly requested to ask retailers to return product to depots, where those retailers can be reimbursed via a credit note. In this instance we will collect from depots.
If it is impossible to return the products to your distribution centre, please contact us to discuss how we can collect directly from stores where this is viable.
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