

REFRESHER TEST (June 2022)


	

1. Which of the following statements about the licensing objectives is true?
a) They are the most important part of the licensing law
b) They are all equally important
c) Retailers, shop staff and authorities must all work to uphold them
d) All the above



2. A staff member without a Personal Licence should:

a) Have experience working in a bar
b) Have signed an ‘Authority to Sell Alcohol’ form
c) Know how to handle kids
d) Be constantly supervised




3. All stores have the same permitted trading hours for the sale of alcohol. 


				True / False




4. It is against the law to buy alcohol if you are:

a) Under 21
b) 16 years of age
c) 18 years of age
d) Under 25



5. What is the scheme your store has adopted to prevent underage sales?  

a) Are you 18?
b) No ID No Sale
c) Challenge 21
d) Challenge 25




6. A purchase of alcohol by a person over 18 for a person under 18 is known as a ‘proxy’ purchase. 
	
True / False



7. Which of these statements about alcohol is correct? 

a) Alcohol never has a negative effect
b) Alcohol is always intoxicating
c) Alcohol is not a drug
d) Alcohol never changes behaviour




  
8. In addition to the person who made the sale, the DPS and/or Premises Licence Holder can also be prosecuted for the sale of alcohol to a drunk person.  

True / False




9. If a group of youths are causing a problem outside the shop what must you do?  

a) Go outside and give them a lecture
b) Ignore them and hope they’ll go away
c) Make sure they have enough to eat and drink
d) If you feel it is safe to do so firmly ask them to move away 



10. If you refuse to serve a customer alcohol what are the next things that you must do?  

a) Have a sit down and a cup of tea
b) Put an entry in the refusals register
c) Ask to go home 	
d) Keep it to yourself









11. What is the role of the Designated Premises Supervisor (DPS)? 

a) To be in day-to-day control of the premises 
b) To train the staff and make sure they understand their responsibilities
c) To make sure the law is always followed
d) All of the above




12. How old do you have to be to buy a lottery ticket?

a) 16
b) 17
c) 18
d) 21


 
13. How can you tell if someone is drunk?  

a) They always seem happy
b) They always buy water
c) They stagger and slur their words
d) They stay up late



14. How do you deal with a person that you suspect is underage? 

a) Politely tell them that they will need to prove their age
b) Tell them about the Challenge 25 policy
c) Avoid blame by explaining that it is the law and not your decision
d) All of the above




15. What is the name of your DPS? 


------------------------------------------------------------------------------
 







Total --------------------------------------






Candidate endorsement

I certify that I have completed Refresher Test (September 2021) 


Name: ____________________________________ Position: ____________________________________


Signature: __________________________________ Date: ______________________________________	






Trainer endorsement

I certify that the above-named member of staff has completed Refresher Test (September 2021). 


Name: ____________________________________ Position: ____________________________________


Signature: __________________________________ Date: ______________________________________






















ANSWER SHEET 
Refresher Test (September 2021)



	
	Answer
	Marks awarded

	1
	D
	1

	2
	B
	1

	3
	False  
	1

	4
	B
	1

	5
	D
	1

	6
	True
	1

	7
	B
	1

	8
	True
	1

	9
	D
	1

	10
	B
	1

	11
	D
	4

	12
	C
	1

	13
	C
	1

	14
	D
	1

	15
	Name of DPS
	1

	
	Total marks available

Pass mark
	15

12 out of 15








